
 
 

 

IT Business Analyst 

Recognise Financial Services is part of City of London Group and it was formed to provide financial services to 
the UK SME sector and the retail and business deposits market. Subject to the successful granting of a banking 
licence from the Regulator, it will target an underserved but growing business customer population seeking 
greater human contact, better speeds of response and execution, flexibility of structuring and continuity of 
management. As we start the build of our technology through an ecosystem of IT providers, we’re looking for a 
problem-solver, with experience in digital product design and IT platforms.  

In your day-to-day you will 
• Gather and document business requirements in either User Story or Requirements Catalogue formats 
• Gather, review, refine and validate business requirements with functional SMEs and strategic partners 
• Create and running of product monitoring and alerting, to monitor performance against OKRs, and 

drive decisions 
• Help prepare documentation for sign-off at key stages of the project  
• Support the Chief Technology Officer with the technical delivery of the banking environment 
• Support the Chief Technology Officer in drafting risk status reports and report to business process 

owners 
 

As part of your previous experience, you should have 
• An excellent understanding of business requirements elicitation and refinements, and process 

mapping from business needs to technical needs 
• An excellent understanding of project management methodologies with a focus on IT complex 

projects (desirable to have PRINCE2, PMP or an equivalent certification) 
• Gained proposition development experience in Financial Services environment 
• Gained a fair understanding of SME strategy, products, markets and organisation 
• Gained a fair understanding of financial services platforms and applications 

 

You should apply if: 
• the work we’re doing sounds exciting! 
• you’re familiar with cloud computing, core banking platforms, and omnichannel experience 
• you want to help build, scale and operate a platform to support products for SMEs 
• you’re keen to learn more about new technologies and the arcane inner workings of the financial 

industry 
• You understand SME needs, but can also consider technical constraints and business goals 
• You want to help us to achieve our objectives 

 

To apply, please send your CV to james@cityoflondongroup.com 

 


